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How to Reassign Vehicles 
 

 
User Guide – Reassigning Vehicles in DOORS 

 

This guide was created to assist fleet owners in reassigning their vehicles 
between parent fleets and fleet portions. This option allows parent companies to 
make changes to their fleets without affecting their compliance credits.  
 
PLEASE NOTE:  As of March 1, 2013, fleets will no longer have the ability to 
move vehicles among fleets in their DOORS account as described in this 
document and will no longer be able to change how their fleet portions are 
aggregated using the “Aggregate Fleet” function described in the DOORS User 
Guide, “How to Report Fleet Portions or Multiple Fleets”.  Fleets under common 
ownership or control must decide before March 1, 2013, if or how they want to 
portion themselves, and ensure that parent fleets are reported properly. 
 

 

Steps to Reassigning your vehicles  
This guide provides instructions on how to complete the following steps to reassign 
the vehicles in your fleet using our online forms. For those that are reassigning 
vehicles into new fleets please follow steps A-D. For those that are reassigning 
vehicles into existing fleets please follow steps C-D. 

 
 

A. Create a new fleet in DOORS 
B. Request a review on your new fleet 
C. Reassigning vehicles 
D. Checking for errors 

 
A. Create a new fleet in DOORS 
 

 Go to “https://ssl.arb.ca.gov/ssldoors/doors_reporting/doors_login.html” 
 Log into your existing DOORS account 
 Click on the link that says “Create a New Fleet”   
 In the center column a button will appear that says “Enter Owner Info.” 

   Click on this button. It will take you to a new Owner 
Information Screen. 
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 Enter in the business information for the company that you will be 
reassigning your vehicles to. 
 

 When you are finished with entering in the owner information, click on the 

“Enter Data” button.   
 
 
B. Request a review on your new fleet 

 
 

You will not be able to reassign vehicles into a new fleet until you have created 
the new fleet, and requested a review on it. Even if the new fleet has no vehicles 
in it at the time that you request the review, you will be able to reassign or add 
vehicles once the fleet has been successfully reviewed. If you have questions 
about this review you may call us at 1-877-59DOORS or e-mail us at 
doors@arb.ca.gov. 
 

 Once you have entered in the owner information for the new fleet and 
have clicked the “Enter Data” button, you will be brought back to your 
“Owner Information” page.  

 Remember to add the DOORS ID number of your initial fleet into the 
“Parent company DOORS ID (if any)” section of the owner information 
page. This will allow all of your fleets to be linked together under the 
parent fleet.  
 

 
 

 On the top of the page you will see a row of 7 buttons. 
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 The second to the last button is the “Request Review” button. Click on this 

button to request a review on your new fleet.   
 After you have successfully requested a review on your account, you will 

receive an e-mail from us (doors@arb.ca.gov) stating that we have 
received your request and that we will notify you when we are finished 
reviewing your fleet. 

 Once we have reviewed your fleet, we will send you another e-mail letting 
you know that your fleet has been successfully reviewed. It takes 
approximately 2-3 business days for your fleet to be reviewed. 

 After your fleet has been reviewed, you may begin to reassign your 
vehicles. 

 
C.  Reassigning Vehicles 
 

 You will need to access your fleet information in DOORS 
 You will need to click on your parent fleet, or the fleet that you would like 

to select vehicles to be reassigned from. 
 Once you see fleet information in the top line of the screen, you will click 

on the “Reassign Vehicles” button that is located in the middle column of 
the screen.  
 

 
 
 
 
 
 
 
 
 
 

 This option will take you to a new screen. Once you are on this screen, 
you will then select the fleet that you would like to reassign the vehicles to 
from the drop down menu. 
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 To select the vehicles, you will need to click on the boxes that are on the 
left hand side of the vehicle information. 

 
 
 
 
 
 
 
 

 Once you have checked the boxes of the vehicles that you would like to 
reassign, you will then need to click on the “Reassign Checked Vehicles” 

button.   
 If the vehicles have been reassigned, you will no longer see them on the 

“Reassign Vehicles” screen. 
 
D. Checking for errors 
 

 After you have reassigned your vehicles, you will need to check for any 
errors. 

 From the “Reassign Vehicles” screen, you will need to click on the “Home” 

button on the top of the screen.  
 From the home screen, you will need to select the fleet portion that you 

reassigned your vehicles to. 
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 After you see the Name and DOORS ID Number for your fleet portion on 
the top of the page, you will need to click on the “Edit Fleet” button. 

 This will bring you to the “Edit Owner” page. 
 From the “Edit Owner” page, you will need to click on the “Enter Vehicle” 

button.  
 This will take you to the “Enter Vehicle” screen. At the bottom of the page 

you should see the vehicles that you reassigned. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 If you do not see the vehicles that you reassigned, please review steps A-
C. If you are still in need of additional assistance, please feel free to call 
us at 1877-59-DOORS or e-mail us at doors@arb.ca.gov.  
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